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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE December 18, 2019
MOTOR CARRIER MATTER O DOCKET NO. 2019-367-A
UTILITIES MATTER v ORDER NO. 2019-877

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2019-367-A - Petition of the South Carolina Office of Requlatory Staff for a
Rulemaking Proceeding to Determine Appropriate Parameters and Standards Regarding a
Utility's Use of Customer Data - Staff Presents for Commission Consideration the Office of
Regulatory Staff's Petition for Rulemaking Proceeding for the Purpose of Promulgating a
Regulation to Help Prevent the Potential for Misleading Advertisements by Prohibiting the Sale
of Customer Data by Regulated Utilities Absent a Customer's Direct Consent.

COMMISSION ACTION:

The Office of Regulatory Staff has filed a Petition for Rulemaking Proceeding for the purpose of
promulgating a regulation to help prevent the potential for misleading advertisements by
prohibiting the sale of customer data by regulated utilities, absent a customer's direct consent.

I move that the Commission approve ORS’s request to initiate a rulemaking and open a docket
for this rulemaking. I also request that the Clerk’s Office post notice of the opening of this
docket on the Commission’s homepage and the docket management system.

PRESIDING: Randall SESSION: Regular TIME: 2:00 p.m.
MOTION YES NO OTHER

BELSER L]

ERVIN [ [

HAMILTON [ ]

HOWARD [ LI [ Absent Sick Leave

RANDALL [ 1

WHITFIELD ! O

WILLIAMS U LI [0 Absent Military Leave

(SEAL) RECORDED BY: J. Schmieding
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